DRESS - A summary of Datatel Raiser’s Edge Synchronization System
The website to view DRESS is http://re/sync
Enter your username and password. Thisis the same as your computer login and password.

Search by:

- First name plus last name (John Doge)
- Last name / Organization name only
(Martin) (Harvard)

- Constituent 1D (1234)

DRESS: My Conflicts | Al Conflicts

ID Name: (e.g. 1234, Packer, Rod Wikson, Rel

If Address or Biodata &
Phone/Email Sync Locked
appears at the top of the record,
than the record has been
updated in both databases
between the same sync dates.
When locked, the data does not
sync until manyﬂy unlocked.

There are two columns per record in DRESS in
order to compare RE and Datatel. When thereisa
spouse, their record is also visible. Therefore, there
are four columns in some cases.

/

BIODATA & PHONEEMAIL SYNC LOCKED — :
£ Clicking on hyperlink of Spouse
Datatel RE Datatel moves from current record to
Student Constituent Spouse Sponse SpOUSG’ srecord.

D 12345 12345 I 54331
Last Org Name Dioe Doe Dioe Dioe
First Name John John Jane Jans
Middls Name .
i o Yellow Field = RE and Datatel have
Maiden Name I different or missing information.
Prefix
Suffiv i m
Birthdate (vyyy-mm-dd) -
Cizenship Uited States United States Updated By = Indicates who
ffﬂ{iﬂfs _ i{ﬂk_ tiﬂk Female made the most recent change to
Deceased Date (vvvy-mm-dd) Updated on = Date the record was
Spouse ID 54321 0052575 32575 last changed in each database.
L’pdﬂl&d B}' dbekkenng datatel datatel bholtslander A/ (The dae haﬂe does not
Uit Bole AL AR AR v (| necessarily reflect the last time
Phone/Email information on this screen was
Home Phone changed.)
Primary Pers, Emal abcd@email.com
Address No Valid Addresses < No Valid Address = RE does not have
Tupe H Home avalid address. When thisinformation
Address Linels) 123 Regent Street 123 Regent Strest is synced to Datatel, the address
S Vamcowver Vameowver disappears on the Datatel side.
Provmee State British Colurehia British Colurehia
Postl Code R l22g View Sync History = opens a new
Updated By e Blackbaud Conversion window outlines sync nistory.
Vel On Gripml SR AR Lock Bio/Phone/Email = will lock

View Syne History | Lock BioPhone Email | Lock Address

UMLOCKBIOPHONEEMALSYNG |

\

bio/ phone/femail manually.

Lock Address = will lock address
manually.

Clicking on Unlock Bio/Phone/Email Sync or

Latest system syne: 3 Mar 2007 \

The date of the last system sync can be found
in the lower left corner of the DRESS screen.
This date does not mean this record has been
synched on that date, but rather it indicates
the last system wide sync of any records
changed during the last sync period in
Datatel and RE.

Unlock Address Sync (not pictured) will unlock
the record and allow latest changes to be synched
into other database, as long as the other database
has not made an update during the same period.
Before unlocking, make sure all information on
your sideis safe to sync over and make sure date
on other side is not after “L atest system sync”
datein order to avoid alocked record.



http://re/sync

