DRESS

Datatel Raiser's Edge Synchronization System

Wan How, IS Director
Cam Tucker, Registration IT
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Why DRESS?

Manual updates

E-mail notifications

Real-time updates

Or DRESS batched synchronization

A congea

Critical Success Factors

IT department’s support
Ownership by Datatel users
Ownership by Raiser’s Edge users
Department champions

Regular DRUG meetings
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IT's Role

Business Analysis
Software Development
Testing

Ongoing Operations

IT Department’s Perspective

From end-users to start-users
Listen to the users
Let users do some of the driving

Give feedback: let users know the no-drive
zones

A congea

DRUG: Users’ Ownership

Streamlining data

— E-mail types

— Salutations

Weekly Datatel-Raiser’'s Edge Users’
Group (DRUG) meetings

— Duplicates

— Mailing address standardization

—“No valid address”
ent
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How to DRESS?

Define sync period

In RE, export Constituents with Constituent Date
Changed within sync period

In Datatel, export Persons with
PERSON.CHANGE.DATE in sync period

Identify and log CONFLICTS
Prepare Import files for RE and Datatel
Run RE Import and Datatel ELF processes

(STII, ITCI)
Regent
EECollege

Parts of DRESS
eb

application

Raiser’s Edge
MSSQL
Database

Try this DRESS on for size

11,000+ conflicts after the first sync
Resolving the conflicts

—Who wins? RE or DT?

— Nobody loses!

After database level cleaning, 2000
conflicts

Manual cleanup (60-80 hours initially)
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Demo: Web Screens

ESS: My Conflicts | All Conflicts

M Lame:

| (e 1234, Packer, Rod Wilson, Regent)

54 system sync: 29 Tul 2007

ESS: My Conflicts | All Conflicts

Plame: | edond | Seasch | (eg 1234, Packer, Rod Wilson, Regent)

54 system sync: 29 Tul 2007




{ESS: My Conflicts |

08274 OXFORD CENTE
PO3980
P800 C
PO2790
00168
po1568 ¥

E
TA]

records

st system sync: 29 Tl 2007

Iame: Samrch

Il Conflicts

{e.g 1234, Packer, Rod Wilson, Regent)

FOR CHRISTIAN APOLOGETICS

LESS:

My Conflicts | All Conflicts

Vi

st system sync: 29 Tl 2007

{ame Sewch | (g.g 1234, Packer, Rod Wilson, Regent)
Datatel RE
Blograpldcal Datx Person Constituent
D 0200158
Last/Org Name University of Oxcford
First Name
Middle Name
Nickname
M MNamie
Prefixc
Suffix
Birthdate (yyyy-mm-dd)
Citizenship
Gender
Marital Status
SN
Deceased Date (yyyy-mm-dd)
m
Updated By chucker
Updated On (3yyy-mm-dd) 2007-03-08
FPhone/ Email
Address
Type B
Worlifte Hall
Maiden Name
Prefix
Suffix
Birthdate (yyyy-mm-dd)
Citizenship
Ciender
Marital Status
SN
Deceased Date (yyyy-mm-dd)
Spouse [D
Updated By ctucker
Updated On (yyyy-mm-dd) 2007-03-08
Phone Email
Address
Type B
: liffe Hall
Address Line(s) :?:,\&M Road
City Crefiord
Province/State
Postal Code OX2 6PW
Country United Kingdom
Updated By wjones
Updated On (yyyy-mm-dd) 200:6-0:4-24

ry | Lok Bio/Pho




{ESS: My Conflicts | All Conflicts

dame: | dummy| Sewch | (g.g 1234, Packer, Rod Wilson, Regent)

Datatel RE

Blograpldcal Datx Person Constliuent

18] 0053590 55000

Last/Org Name Durmmmy Donor - Packer Durmey Donor - Packer
First Name

Middle Name

Nickname

Maiden Name

Prefixc

Suffix

Birthdate (yyyy-mm-dd)
Citizenship

Giender

Marital Status

SIN

Deceased Date (yyyy-mm-dd)
pee D

Updated By datate] canode
Updated On (yyy-mm-dd) 2005-00-30 2006-09-21

Phone/Emall
Adddress No Valld Addresses

Type H Home
Address Lingis)

TRIITHITE THRTE
Nickname

Maiden Name

Prefic

Suffix

Birthdate (yyyy-mm-ddy
Citizenship

Grender

Marital Status

S

Deceased Date (vyyy-mm-dd)
Spouse D

Updated By datate] cgoode
Updated On (ryyy-mim-dd) 2005-09-30 2006-09-21

Phone/Emall

Address Mo Valid Addresses
Type H Home

Address Line(s)

City Vancouver Vancouver
Province/State

Postal Code

Country Canada Canada

Updated By datate] Blackbaud Corversion
Updated On (yyyy-mm-dd) 2005-07-18 2004-08-04

View Sync History | Lock Bio/Phone/Ex

il | Lock Address

et svstom sy 29 Jul 2007

{ESS: My Conflicts | All Conflicts

{ane ] {eg 1234, Packer, Rod Wilson, Regent)

he History for 1D: 55990 | Biographical | Spouse | Phone/Email | Address |

graphical Sync History

Syne Name Moarital
Birthda: iz e Gendes 8
e Direction Last First Middle Nickname Prefix Suffix feiObcmbip | Conder st ||
use Syne History
e Date LastName F Prefix Suffix { UpdatedOn

poe/Email Syne History
:: Direction Phonel Tyvpel Phone2 Type2 Phone3 Type3 Emaill Typel Emafl2 TypeZ UpdatedBy Updatel
Jiress Syne History

’:: Direction Linel Line2 Line3 Lined Line®  City  State PostCode Country UpdatedBy UpdatedOg

. 2 ol
[0, DT=RE Vancouver BC Canada DATATEL 2%




My Conflicts | All Conflicts

fame: | Sewch | {eg 1234, Packer, Rod Wilson, Regent)

BIODATA & PHONE/EMAIL SYNC LOCKED

mtatel
Tson

D

Last/Org Mame

First Name

Middle Name

Nickname

Maiden Name

Prefix

Suffix

Birthdate {yyyy-mm-dd)
Citizenship

Gender

Marital Status

SIN

Deceased Date (vyyy-mm-dd)
Spouse [T

Updated By

Updated On (yyyy-mm-dd)

Phone/Emall

0055990

Durmimy Donor - Packer

dutatel
2005-09-30

RE
Constituent
55990

Dumnty Donor - Packer

cgoode
2006-09-21

Masden Name

Prefix

Suffix

Birthdate (yyyy-mm-dd)
Citizenship

Gender

Marital Status

SIN

Deceased Date (vyyy-mm-dd)
m

Spouse
Updated By
Updated On (yyyy-mm-dd)

Phone/ Email

Address

Type

Address Lineis)

City

Province/State

Postal Code

Country

Updated By

Updated On (vyyy-rmm-dd)

View Sync History

datatel
2005-09-30

H

Vancouver

Canada
dutatel
20050718

cgoode
20:06-09-21

No Valld Addresses
Home

Vancouver
Canada

Blackbaud Comversion
2004-08-04

| Lock Bio/Phone/Email | Lock Address

et svstom sy 29 Jul 2007

Wladen Name

Suffix

Birthdate (yyyy-mm-dd)
Citizenship

Gender

Marital Status

SIN

Deceased Date (vyyy-mm-dd)
Spouse D
Updated By

datate]
Updated On (yyyy-mm-dd) 2005-09-30
Phone/ Email
Addres ]
Tipe H
Address Line(s)
City Vancouver
Province/State
Postal Code
[ Canada
Updated By

Updated On (yyyy-mm-dd)

datate]
2005-07-18

cgoode
2006-09-21

No Valid Addresses
Home

Vancouver
Canada

Blackbaud Conversion
2004-08-04

View Syne History | Lock Bio/Phone/Email | Lock Address

st system sync: 29 Tl 2007




A Peek Under the Hood

» Apache2 webserver
* Modperl
» Persistent database connection
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Benefits of DRESS

How many records are synced for a week?
— RE->DT: Constituents: 105 Addresses: 46
— DT->RE: Persons: 213

Speed: Faster than Datatel and RE
— Addresses, phones and e-mails, etc
— Searching for people

— Duplicate processing

— Bio checking

Use DRESS for Datatel only
Use DRESS for Datatel and any other database

What next?

Better front end for sync

More fields added from Datatel?
With R18, AJAX drag and drop?
Open source
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Q&A

 Further questions? Attend the
Programming Tips session, Wed@210am

Contact: Wan How
Phone: 604-221-3362
E-mail: wphow@regent-college.edu
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